2019 ANNUAL REPORT
Exceeding Members’ Expectations Every Day

Federally Insured by NCUA

Mid American Credit Union was federally chartered in 1936 as Kansas Federal Credit
Union to serve any employee/volunteer of a credit union or credit union association
and their family members who at the time were unable to borrow from the credit
union they served. We became a state-chartered credit union, opened our field of
membership and became Mid American Credit Union in 1979 after legislation in the
1970s allowed employees and volunteers full access to their own credit unions.
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Five years ago, in 2014, Mid American was a credit union with $239 million
in assets and nearly 32,000 members. Fast forward to the end of 2019 and
we now have $315 million in assets and more than 40,000 members.
Although we enjoyed a healthy bump by merging with two other Kansas
credit unions early in that five-year span, the remainder of that growth has
come because of the efforts of our leadership, staff and volunteers who
continue to identify ways in which we can deliver and improve products
and services for our members — and because of your continued support.
Our investment and retired services department, in particular, has seen
significant growth. Led by Jessica Brokaw, that service area brought in $2.5
million in new investment money in 2019 compared to $600,000 in 2018.
Jessica is developing important relationships and trust with not only individuals
approaching retirement or in retirement but millennials and younger adults
who want to build financial plans for life’s different stages.

New Features
We completed a major investment for our members with the opening in
September 2019 of a new, larger branch in east Wichita, replacing a notvery-efficient building inherited in a merger. Situated immediately off the
very busy Kellogg/US 54 highway, this new building is easily recognized as
one of our branches because of the same sleek black and brick design as
our main and northwest Wichita branches. More exciting is the fact that
Mid American debuted its first ITMs (interactive teller machines) at that
branch. In 2020, we will start retrofitting our main Wichita branch and
branches in Overland Park and Arkansas City with ITMs, which are like
ATMs but provide remote access with a member service representative.

To be our members’
trusted financial home

In the first quarter of 2019, we launched MACU’s mobile wallet feature,
which allows members to use an app on their smartphone or other
mobile devices — even a smartwatch — to conveniently and safely pay for
purchases and transactions. Nearly 10,500 MACU members have taken
advantage of this feature, which allows users to store all their payment
information within an app such as Apple Pay, Google Pay or Samsung Pay.
Also in 2019, we started issuing debit and credit chip cards. While chip
cards have become more commonplace, we took a conservative approach
in rolling out this product, waiting for more merchants to begin accepting
them and ensuring our infrastructure could provide instant-issue chip cards.
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In 2019, Mid America reaffirmed its dedication to financial literacy by hiring
a full-time financial literacy coordinator. Besides providing hundreds of

volunteer hours with the Pando Initiative’s financial
simulations for thousands of middle and high schoolers
and teaching financial literacy activities for public
recreation programs in Wichita, we started offering
financial literacy education with the nonprofit JAG-K
organization. JAG-K helps students facing various
barriers stay in school and have a more successful
career path. We’re doing similar financial literacy with
students from Cowley Community College, and we still
offer our popular financial workshops as a benefit to
our more than 600 select employer groups. In 2019,
we also gave a financial grant to League 42, a Wichita
program that motivates and educates youth along with
providing an affordable opportunity to play baseball.

Statement of Financial Condition

Advocacy Pays Off

Liabilities

Mid American has remained vigilant in tracking
legislation that can affect its members. In fall 2019,
we were among other credit unions who helped
stop the advancement of two Kansas bills that
would have unfairly impacted credit unions and their
members. One would have given banks not-for-profit
tax exemptions without requiring them to follow
the same rules as not-for-profit credit unions, and
the other would have raised taxes on credit union
members by subjecting credit unions to for-profit
taxations even though credit unions operate wholly
for not-for-profit purposes.

AS OF

12/31/18

12/31/19

$268,591,285

$284,429,948

10,115,773

12,234,424

(2,174,878)

(2,080,672)

3,854,324

3,071,617

5,663,625

5,835,622

Assets
Loans to Members
Fixed Assets
(Land, Building, Equipment)

Allowance for Loan Losses
Cash
(On Hand and In Bank)

Investments
Other Assets
Total

Shares
Regular Reserves
Undivided Earnings
Other Liabilities
Total

12,440,982

12,163,651

$298,491,111

$315,654,590

$241,934,253

$250,485,436

5,067,990

5,067,990

24,476,277

26,476,369

27,012,591

33,624,795

$298,491,111

$315,654,590

Thank You for Continued Support
In 2020, you can expect Mid American to continue
its commitment of providing you outstanding service,
finding benefits and products that add value, teaching
financial education to youth and adults, being
involved in our communities and keeping an eye on
legislative issues.
Mid American’s Board of Directors, its leadership team
and staff members know that our success is made
possible by the support and trust of our memberowners. Your continued membership is one of our
most valued assets. On behalf of the Board and all
those working to make Mid American your trusted
financial home, I extend our appreciation and thanks
to you.
Rebecca A. Bouska – Chair, Board of Directors

Statement of Income Expense
AS OF

12/31/18

12/31/19

$13,454,247

$14,024,303

Income
Interest on Loans
Income from Investments

336,940

486,623

5,895,368

6,176,896

Gross Income

$19,686,555

$20,687,822

Operating Expenses

$16,481,778

$15,855,813

$3,204,777

$4,832,009

Other Income

Net Income

Distribution of Net Income
Dividends Authorized
Undivided Earnings
Total

$1,691,329

$2,831,917

1,513,448

2,000,092

$3,204,777

$4,832,009

Full-Service Branches
in Wichita

Products and Services
Savings Accounts

Business Services

West Branch / Main Office

Basic Membership Savings
Vacation Savings
Christmas Club
Payroll Plus Savings
Preferred Youth Savings
IRA Accounts
Traditional IRA
Roth IRA
Coverdell Education Savings
Health Savings Accounts
Boost Your Savings

Business Essentials Checking
Business e-Checking
Business Basic Savings
Business Money Market

8404 W. Kellogg Drive
316-722-3921
Toll free: 800-366-6228 (in Kansas)

Sedgwick County Branch
525 N. Main, Ste. 103
316-383-7999

Northeast Wichita Branch
2993 N. Webb Road
316-722-3921, ext. 699

South Wichita Branch
2433 W. 31st St. South
316-942-7326

East Branch
513 S. Oliver
316-779-0020

Full-Service Branches
in Kansas
Arkansas City
1610 N. Summit • 620-442-5811

Larned
114 W. 5th St. • 620-285-2026

Lawrence
550 N. Wakarusa Drive • 785-856-3051

Overland Park
9201 W. 87th St. • 913-362-5200

Mid American Credit Union members
have access to more than 20 Wichita-area
CO-OP Shared Branches and more than
5,000 nationwide. Look for the CO-OP
Shared Branch logo at participating credit
unions to make cash transactions, including
deposits, withdrawals and transfers, along
with account inquiries.

Checking Accounts
and Services
Checking Plus
Basic Checking
e-Checking
Preferred Youth Checking
FirstStep Checking (youth)
Freedom Checking (youth)
VISA Debit Card
ATM Card
Overdraft Protection
Identity Theft Protection

Investment Services
Money Market Accounts
Certificate Accounts
Regular
PayDay
Preferred Youth
IRA Certificates
Traditional IRA
Roth IRA
Coverdell Education Savings
Mid American Retirement &
Investment Services
Stocks
Mutual Funds
Annuities
Insurance

Electronic Services
www.midamerican.coop
Mobile Banking
Online Banking
Free Online Bill Payer
Nationwide CO-OP ATM Access
(nearly 30,000 ATMs)
Direct Deposit
24-hour Telephone Teller
Payroll Deduction
Wire Transfers

Lending Services
Auto/Boat/RV Loans
Mechanical Repair Coverage
Mortgage Loans
Home Equity Lines of Credit
VISA Credit Cards
Secured VISA Credit Cards
Preferred Youth VISA Cards
Credit Life Insurance
Credit Disability Insurance

Other Services
Safe Deposit Boxes
On-site Meetings
Discounted Insurance Products
Nearly 30,000 CO-OP
Network ATMs
5,000+ CO-OP Shared
Branches Nationwide

